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Abstract
The purpose of this study To study the factors that have an effect on NPLs of the

Government Savings Bank, Patong Branch, namely personal factors affecting the
occurrence of overdue loans that result in NPLs. Having with the bank granting the loan
affects the occurrence of overdue loans, which result in NPLs and external circumstance
factors affecting the debtors' outstanding debts. What effect will there be on loan
outstanding that results in NPLs? Is to collect the data of individual debtors' accounts of
160 samples of NPLs occurring during 2016 - 2018 by using both primary and secondary
data for descriptive and quantitative analysis. According to the multiple regression model.

The study indicated that Variables on receivables the outstanding loans cause NPLs
are collateral for loans. In the same direction Statistical significance at 95 percent
confidence. For other variables, such as gender, age, education level, status, average
income, occupation, duration of loan payment. The amount of payments made in each
installment. The amount of credit outstanding was found to not have an effect on NPLs.

Keywords: Non-Performing Loan: NPL, Liabilities, Debtor, Creditor
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